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The U.S. apartment industry held 
its collective breath going into 
April and ended the month with a 
giant sigh of relief as rent collec-
tions far exceeded expectations. As 

the calendar moved into May, rent 
payments continued to hold up, 
and that trend has strengthened 
through mid-June.

The National Multifamily Housing 
Council reports that 89% of the 
U.S renters living in professional-
ly managed apartments have paid 
this month’s rent as of June 13. 
That fi gure is virtually identical to 
the 88.9% share up to date on pay-
ments at the same time a year ago. 
It’s also a signifi cant improvement 

over the fi rst two weeks in both 
April (85.0%) and May (87.7%).

Information compiled by the Na-
tional Multifamily Housing Council 

comes from fi ve key property man-
agement software providers, in-
cluding RealPage, Inc. The data set 
covers more than 11 million units.

The data shows that renters contin-
ue to prioritize paying their rent, de-
spite massive job loss that has oc-
curred over the past three months. 
Enhancements to unemployment 
benefi ts and the one-time stimulus 
checks provided in the CARES Act 
appear to be working as intended, 

allowing those who have lost jobs 
to continue paying their bills for the 
short term. Federal unemployment 
benefi ts of $600 per week – on top 
of the normal state payments that 
vary widely by location – are set to 
run through the month of July.

Many Markets Show Growth in 
Annual Rent Collections
Out of the nation’s largest local 
apartment markets, roughly 40% 
received June rent payments at or 
above collection levels seen during 
the fi rst two weeks of the month 
last year, according to the infor-
mation that RealPage provided 
for NMHC’s research eff orts. The 
upturns are mainly in the Midwest, 
plus a few Sun Belt markets are on 
the list. Markets on the West Coast 
are noticeably absent. While a few 
of these markets remain below the 
national average for rent collection, 
they have still managed strong an-
nual growth despite challenges in 
the current economic environment.

California Metros Payments 
Remain Sluggish
Markets where RealPage will be 
watching payment results closely 
for the rest of June include much 
of the state of California, where 
markets tend to have the weakest 
results in terms of annual change. 
Collections were dismal in most 
California metros in the fi rst week 
of June, but there was improve-
ment in the second week – partic-
ularly in San Diego, which has al-
most caught up to 2019 levels. The 
Bay Area is still down 2 to 3 per-
centage points versus 4 to 5 per-
centage points in the fi rst week of 
the month. Los Angeles is down 6 
percentage points compared to 
nearly 8 percentage points in the 
fi rst week. Though improved, Los 
Angeles still has the largest drop in 
annual rent collection among the 
nation’s largest markets.
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Las Vegas is also showing weakness, 
with only 85.7% of monthly rent col-
lected through June 13. That rate 
was the nation’s lowest, and down 
4.7 percentage points from the fi rst 
two weeks of June 2019. June col-
lections in Cincinnati, Seattle, and 
Portland are also down 2.6 to 2.8 
points year over year.

Timing Delays Seen for Lower-
Income Households
Like trends seen in California, collec-
tions for Class C product continue to 
lag, but those more aff ordable units 
saw substantial improvement in the 
second week of June. The shortfall 
relative to upper- and middle-tier 
units is back to around 6 percentage 
points, after it hit 10 points for the 
initial week of June. Slow processing 
of physical checks, rather than elec-
tronic payments, could help explain 
the delay in collections.

The share of residents in Class C 
properties paying rent by June 13 
was 84.0%, compared to 90.4% in 
the Class A projects and 90.3% in 
the Class B communities.

The Class C shortfall has been a 
consistent trend over the past few 
months. When NMHC’s Rent Pay-
ment Tracker was launched in April, 
Class C property collections were 
running 5 to 6 percentage points un-
der results for Class A and B apart-

ments. Similar fi ndings were also 
seen in May.

With lower incomes and limited sav-
ings, any interruption in wages tends 
to lead to fi nancial struggle for res-
idents of Class C properties. Fur-
thermore, some of these households 
hold the types of jobs that aren’t eli-
gible for unemployment benefi ts.

Short-Term Rentals Impact High-
Rise Rent Collections
Another weak spot among product 
niches: high-rise properties pre-
dominantly located in urban cen-
ters. That weakness ran counter to 
otherwise above-average collec-
tions in big cities generally and in 

Class A properties specifi cally. High-
rise challenges trace primarily to 
high exposure to short-term rentals 
(STRs). Apartment operators have 
reported that some STRs have been 
unable to pay rent on their master 
leases, and some have abandoned 
their units – and accompanying fur-
niture – altogether.

Overall, apartment operators col-
lected rent payments from 88.1% 
of occupied high-rise units through 
June 13. That’s the lowest among 
building types and roughly 2.3 per-
centage points below the average 
collection rate for Class A proper-
ties as most high-rises are classifi ed 
as Class A. April and May numbers 
showed similar trends.

While the weakness in high-rise rent 
collections has been exacerbated by 
the COVID-19 economic shutdown, 
it began to appear before the onset 
of the pandemic. For comparison, 
high-rise operators received 89.7% 
of rent collections through mid-June 

last year. That number was 1.6% 
higher than the current level but still 
placed second lowest among the 
building types. This trend will likely 
continue into the foreseeable future 
as the economy continues to recov-
er and numerous markets absorb 
elevated levels of new supply within 
the urban core.
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